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President’s Message
While a student at the University of Wisconsin-Stout, I was first drawn to 
interior design as a way to utilize my creativity and artistic abilities. As I 
progressed through my education and into my career, I soon realized the 
importance of also being an analytical thinker and a problem solver. I have 
discovered (as likely many of you have as well) that it is because of this dual 
role, the ability to exercise and really use both sides of my brain, that I am 
drawn to the profession of interior design where that skill is vitally important. 

Since the start of my education in interior design to my present day position 
with Whitney, I have benefitted tremendously from the people I have met 
and the lessons they have taught me along with way, including:

Hal Newton, the Director of the Interior Design program at Stout, who loved 
to play the devil’s advocate and who insisted you SELL your design to him.  
He was like a father to me, encouraging me to stretch beyond the expected, 
and bringing me back down to earth (sometimes not too gently) when I got 
“too big for my britches.”

Some fantastic interior designers in Minneapolis, where I started down my 
professional path, who taught me both good business practices and some 
not-so-good business practices, and perhaps most importantly, how to tell 
the difference.

Tom Lutz, the wonderful man I was lucky enough to meet, fall in love with 
and eventually marry, who mentored me in the art of streetscape design in 
the context of Historic Preservation. 
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Mark Kweller, the owner of an Ethan Allen store, from whom I learned the 
art of building a presentation and closing a deal.

The many talented architects and designers around me who continue to 
influence how I think and how I behave in my job. I look to my peers for 
examples of creative problem solving, successful application of materials 
(and which ones to avoid), and time saving organizational improvements. 
And, to no real surprise, I include the newest members of our staff here 
at Whitney, from whom I learn a great deal and who remind me daily of 
why I got into this business in the first place. 

Even during my tenure as a CIDQ volunteer exam grader and coordinator, 
I was amazed by what I learned from the candidates’ solutions and from 
the thought-provoking comments of the other graders as we evaluated 
the Practicum Exam. I am proud of the relationships I developed with 
my fellow CIDQ volunteers valued friendships that I hope to maintain 
throughout my career and beyond.  

Recently I was asked what advice I would give to candidates who are 
considering taking the NCIDQ Examination. My answer is simple, and 
relates to my thoughts above. Learn from those around you. Soak 
up the knowledge and skills they share, to help you advance in your 
understanding and daily practice. You can learn a lot from other people.

Everyone has a different reason for taking the NCIDQ Exam; from 
continuing on the path to professionalism to a personal sense of 
accomplishment. Whatever the reason, make it your own. Over the years, 
there have been a few candidates that were able to walk in, sit down, and 
breeze through the exam. If this is you, I applaud your abilities. However, 
most people benefit from studying in groups. It’s amazing what you learn 
when you share what you know with others. 
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Paula has served since 2010 as a Senior Project Manager/Studio Leader with 
Whitney Architects, a firm that specializes in Corporate Office Design. Paula’s focus is 
in Workplace Strategy, Hospitality, Environmental Branding and Project Management.

Before joining Whitney Paula served as Senior Project Manager/VP at VOA Associates 
in Chicago, and as a Senior Designer/Team Leader at GHK (now Nelson) in Chicago. 

Paula’s professional background includes Residential, Commercial, Streetscape, and 
Historic Preservation Design in Minnesota, Tennessee, Maryland, and Pennsylvania.
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Thom Banks
Executive Director The Value of Connection

Connecting with organizations and individuals, who have similar paths 
and ambitions, can expand one’s base of knowledge and provide 
exceptional opportunities to network and to achieve goals.  This is true 
not only for individuals but for organizations (like CIDQ) as well. Valuing 
opportunities to connect as a means to consistently grow and improve 
for its constituents, CIDQ’s outreach has included the following:

CIDQ recently became a Governing Member of FARB (the Federation 
of Associations of Regulatory Boards), whose mission is to advance 
excellence in regulation of the professions in the interest of public 
protection. Many of you may be familiar with them through their regulatory 
conferences or board training resources. My direct participation with 
FARB has provided me a much broader understanding of the larger 
regulatory landscape and allowed me to tap into perspectives from a 
diverse group of organizations facing many of the same issues we do.  
At a time when challenges to regulated professions necessitates rapid 
access to information, becoming a Governing Member allows CIDQ to 
tap into expertise, help shape FARB’s strategic direction, and adds our 
voice to that of a broad and coordinated coalition.   

Last year, CIDQ was invited to attend a meeting of the Interprofessional 
Council on Registration (ICOR). ICOR was established in the early 
1970s and is comprised of the National Council of Engineering 
Examiners (NCEE), National Council of Architectural Registration Boards 
(NCARB), and Council of Landscape Architectural Registration Boards 
(CLARB).  Its purpose includes the interchange of information on 
development of examination and qualification procedures relating to 
professional practice.
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Thom Banks
Executive Director

In January of this year, CIDQ representatives again attended an ICOR 
meeting as a guest and at its conclusion were invited to formally join 
ICOR as a member organization. Having found this opportunity for 
direct engagement with our sister credentialing organizations in the 
built environment to be overwhelmingly positive, CIDQ enthusiastically 
accepted and looks forward to continued dialogue, shared best practices, 
and opportunities for collaboration around areas of mutual interest. 

In February, CIDQ Exam Manager, Lori Barker-Cummings and I had the 
pleasure of presenting at the Association of Test Publishers (ATP) 
Conference in San Antonio a meeting that attracts over 1,200 testing 
professionals from around the world. We led a session highlighting CIDQ’s 
successful transition of the Practicum from a hand-drawn exam to its 
current computerized platform. The session was very well received, sparked 
some great conversations with other organizations, and connected us to 
resources to help advance the NCIDQ examination in the future.   

This March, CIDQ president Paula Lutz and I attended the Interior 
Design Educators Council (IDEC) Conference in Boston. Educators are 
unquestionably the greatest influencers of future practitioners’ perceptions 
of their chosen profession and the sense of professionalism they bring to 
it. IDEC and its members are tremendous supporters of the NCIDQ Exam, 
and we value the opportunity to participate in their conference, present 
information and updates about the exam, and engage with educators on 
a variety of topics.  

The commonality across all these points of connection is that they expand 
CIDQ’s organizational perspective, allow us to connect with a variety of 
our peers, and permit us to tap into information, expertise, and best 
practices, which would not otherwise or easily be available to us.  

That opportunity exists for you too and I encourage each of you to 
leverage the connections you have within the CIDQ community, be that 
as an active certificate holder, a delegate, a board executive, or volunteer.  
Reach out and engage with your peers…whether through our Database 
of Active NCIDQ Certified Interior Designers, Ambassador map, a 
Q-Link Community Form (for volunteer committees), or simply picking up 
the phone and reaching out to a fellow delegate or board executive.  I 
am consistently reminded that our similarities are far greater than our 
differences, and I am impressed by the creativity of our community’s 
response to challenges and their generosity in sharing their experiences 
so others may benefit. Give it a shot you might learn something!

Best,
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ITEM WRITING 
A dedicated group of NCIDQ Certified Interior Designers participated 
this March in the largest gathering of ITEM WRITERS to date to develop 
new questions for the IDFX and IDPX Exams. 

Allison Dionne
Angie Killion
Luke Kwan
Shannon O’Reilly
Charlene Reed
Nanette Rhodes
Nina Africa
Christine Myres
Julie Petersen
Kan Swanepoel 
Julie Trudel 
Leah Brown
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EXAM Development 

Bradley Logan 
Karen Mulvaney 
Elena Anderson 
Naji Mourani
Doaa Khattab
Jared Scott Cole
Susan Rea
Erika Liao 
Chantal Philippe 
Kelly Kalvelage 
Jemmica Lui 
Lori Anthony

Katie Toth 
Linda Isley 
Alana Pulay 
Michele Garner
Jennifer Heppner
Diana Shchukin
Alissa Allen
Jennifer McRoberts
Keisha Caplette
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      Spring/April 2018 Exam

      Spring/April 2017 Exam

EXAM Development 
Continued

Approved Applications

Registrations Spring/April 2018 Exam

852

991

1,300

1,365

1,218

IDFX

IDPX

PRACTICUM

p.6



Q Connection

PROFESSIONAL
PASSIONATE
CERTIFIED

“Don’t let failure or fear of failure stop 
you from getting professionally certified.  
The benefits are worth the effort!”

Why did you decide to volunteer with CIDQ and what has been your 
role to date?

It started out as curiosity and turned into a strong desire to contribute to 
the value in my profession - for myself, other professionals, and clients 
who hire us.  I have volunteered for many years which began with 
grading the Practicum test for a few years. More recently, I participated 
in numerous committees for the Practicum computerized test 
development, including writing and reviewing questions for the current 
test and practice test. This led to serving as Co-Chair of the Item Writing 
Committee and continuing to develop the next versions of the 
Practicum Exam.

Why did you decide to become an interior designer?

My dad suggested I take an introductory class at my university.  Once I 
took that class, I saw a highly competitive path to combining 
creativity, problem solving, and business.  

What is your interior design specialty?

I specialize in Design and Engineering Strategy for Government facilities, 
but have experience in commercial, residential and educational design. 

What brings you the most joy or satisfaction from being an interior 
designer?

Developing relationships with my clients and colleagues.

VOLUNTEER SPOTLIGHT

Gretel Lott
Volunteer
NCIDQ Certificate
No. 25753
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Do you have a favorite professional project or accomplishment?

A private residential project right out of college which taught me how to 
form strong client relationships and work with many trades, professionals, 
and personalities to get the job done well.

What inspires you professionally?

The latest innovations in our industry, especially when combined or 
created with other specialties such as science and engineering.

Why did you decide to become NCIDQ Certified and how has achieving it 
benefited you personally or professionally?

Again, it was competition - something that seemed difficult and 
specialized.   I was not satisfied with being “ordinary.”   Being NCIDQ 
Certified has opened doors for me in job and project selections.  It has 
helped me gain respect from colleagues in many professions and at 
many levels.  

What advice would you give to someone thinking about taking the 
NCIDQ Exam?

Take the test as soon as you are eligible.  Tell your employer, family, and 
friends about the NCIDQ Exam and ask them to support you.  If you are 
hesitant, find another person studying for the test or an NCIDQ certificate 
holder to bounce questions and ideas off.  Sign up, set a personalized 
study schedule, and stick to it.  Last bit of advice is don’t let failure or 
fear of failure stop you from getting professionally certified.  The benefits 
are worth the effort! 

VOLUNTEER SPOTLIGHT 
Continued

Gretel Lott
Volunteer
NCIDQ Certificate
No. 25753
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NCIDQ Exam Development Process 
(full-length)

How NCIDQ Exams are Scored 
(full-length)

And in easy to print 8.5” x 11” versions

NCIDQ Exam Development Process 

Now NCIDQ Exams and Scored

New infographics have been created to provide a way to visualize the 
NCIDQ Exam Development Process and How NCIDQ Exams are Scored. 
Both infographics are available online in their original full-length format.
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EXAM Collateral

New Infographics Released 

NCIDQ Examination 
and Certification for the 
Professional Practice of 
Interior Design

HOW NCIDQ
EXAM SCORES
ARE CALCULATED

STEP 1

ESTABLISH STANDARD
Through a facilitated process, a panel of subject matter experts (SMEs), all 
NCIDQ-Certified volunteers, determines what a 'Minimally Competent Candidate' 
will be expected to know and not know, in accordance with the exam blueprint.

STEP 3

ANALYZE SCORES & RATINGS
Panel members' exam results and ratings are statistically correlated, and an average 
pass score is derived for discussion. The panel then focuses on questions where the 
ratings deviate and adjustments are made to individual ratings.

STEP 2

RATE QUESTIONS
Individual panel members take the exam and rate how many 'Minimally Competent 
Candidates' out of 100 would answer each question correctly.

STEP 4

PASSING SCORE

FINAL RECOMMENDATION
Final ratings are calculated and analyzed, resulting in a recommendation for a 
final passing score. The CIDQ Board of Directors reviews the work of the panel 
and decides whether to accept the panel recommendation or modify within 
statistically valid parameters to arrive at the passing score.

LEARN MORE

225 Reinekers Lane, Suite 210
Alexandria VA 22314 

202.721.0220
inquiries@cidq.org • www.cidq.org

During the practice analysis, a 
panel of interior design experts 
defines the overall practice areas 
and distinct tasks, knowledge, 
and skills required to validate 
competency. 

Nearly 800 practicing interior designers review and rate 
the areas and tasks according to level of importance. 

Based on the practice analysis, we develop an 
exam blueprint, which determines the relative 
weight of each practice area or task and the 
number of corresponding questions.

Exam questions are written and reviewed 
by NCIDQ certificate-holding subject 
matter experts, who are trained in exam 
development best practices. 

CIDQ pretests all questions before 
including them as scored items on the 
exam. Pretest results are analyzed 
statistically to ensure the quality and 
reliability of the overall exam.  

For each exam administration, an 
appropriate number of questions from 
each content area is selected from 
pretested questions as specified in the 
test blueprint. 

A committee of NCIDQ-certified exam 
reviewers works with testing experts 
to ensure maximum quality and an 
appropriate mixture of content.

The draft exams are again 
reviewed by the committee 
for technical accuracy and 
by testing experts to 
ensure process integrity.

CIDQ works with our testing consultant 
to determine the defensible, 
criterion-referenced passing score.

The passing point allows CIDQ to validate 
an interior designer's ability to practice 
independently in a manner that protects 
public health, safety, and welfare.

Specific, consistent processes are in 
place for admitting candidates into the 
exam room, using highly trained 
personnel to verify identity, provide 
security, allot test times, etc.

Testing facilities must meet CIDQ 
guidelines for security, proper room 
size, ventilation, restroom facilities, 
accessibility, and noise control. 

After each exam administration,
CIDQ conducts systematic analysis 
studies to ensure the proper 
function of each question and of 
the test as a whole. 

Psychometric analysis evaluates the 
quality of the exam using extensive 
reliability analysis and other studies.

CIDQ uses a leveling procedure to ensure that 
one test is not harder or easier than another.

1 PRACTICE ANALYSIS

2 DEVELOPING A TEST BLUEPRINT

3 QUESTION DEVELOPMENT
AND VALIDATION 

4 PRETESTING EXAM QUESTIONS

5 EXAMINATION ASSEMBLY 

6 REVIEW AND REVISION

7 PASSING SCORE

8 TEST ADMINISTRATION

9 PSYCHOMETRIC ANALYSIS

INSIDE LOOK:
THE NCIDQ EXAM
DEVELOPMENT PROCESS
To ensure the NCIDQ Examination is valid, fair, and reliable, The Council 
for Interior Design Qualification (CIDQ) complies with guidelines and 
standards published in The Standards for Educational and Psychological 
Testing. CIDQ works with a professional testing company that specializes in 
developing certification and licensure exams throughout the entire test-
development and administration process.
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LEARN MORE

225 Reinekers Lane, Suite 210 
Alexandria VA 22314 

202.721.0220 
inquiries@cidq.org

www.cidq.org 

https://docs.wixstatic.com/ugd/0784c1_1b5d0ae75fb04a11b016f339257e04c2.pdf
https://docs.wixstatic.com/ugd/0784c1_76bc41a5820c407b9e3e849cad111de4.pdf
https://docs.wixstatic.com/ugd/0784c1_aadace2575af4476b71c15614f7e6fda.pdf
https://docs.wixstatic.com/ugd/0784c1_f0e2979977b2464cabf0026eec0e9b97.pdf
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CIDQ released three new practice quizzes to coincide with the 
preparation time for the April exam administration. Both multiple-
choice exam sections, IDFX and IDPX, have added a quiz to their 
offering; along with a new expanded quiz for the Practicum. The 
Practicum ‘Small Commercial’ Quiz contains 40 questions and utilizes 
a small commercial, stand-alone case study to replicate the format 
and subject matter weighting of the computerized exam. 

New Quizzes Released

Pricing for the quizzes is $55 (IDFX), $65 (IDPX), and $75 (PRAC). The 
sample-sized (13 question) Practicum Mini Quiz is also available for 
$12 to provide an experiential preview of the Practicum Exam platform. 

Online quizzes are available for all three sections at cidq.org/study.
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ICOR MEETING 

In January, CIDQ President Paula Lutz and President-
Elect Jim Klawiter joined Thom Banks, to represent 
CIDQ at a gathering of the Interprofessional Council 
on Registration (ICOR) in San Diego.

FARB’s NEWEST GOVERNING MEMBER 

CIDQ has officially (and unanimously) been approved as 
a Governing Member of the Federation of Associations 
of Regulatory Boards (FARB), following an initial 
year as an Affiliate Member. This increased level of 
engagement allows CIDQ to have a voice in directing 
FARB organizational strategy.

ATP CONFERENCE

CIDQ Exam Manager Lori Barker-Cummings, along 
with Thom Banks, presented at the Association of 
Test Publishers (ATP) Conference in San Antonio, to 
share the trials, tribulations, and ultimate triumph 
of transitioning CIDQ’s hand-drawn Practicum Exam 
to a computerized format.   As the preeminent 
testing conference, the ATP Conference provided an 
outstanding opportunity to raise CIDQ’s profile and 
organizational visibility within the testing industry 
space. 
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ASID STUDENT SUMMIT CONFERENCE

CIDQ’s President Elect Jim Klawiter and CIDQ 
Ambassador Staff Liaison Kimberly Woods 
presented information on the NCIDQ Examination at 
the ASID Student Summit Conference in February in 
San Diego. During the meeting, CIDQ awarded three 
students with vouchers for complimentary IDFX Only 
applications.

IDEC 2018 ANNUAL CONFERENCE

CIDQ President Paula Lutz and Executive 
Director Thom Banks shared the latest 
information about the NCIDQ Exam, including 
special CIDQ Educator Resources, at the 
Interior Design Educators Council (IDEC) 
2018 Annual Conference in Boston in March.

IIDA NEW ENGLAND THREE-CITY LIVE-STREAM

On behalf of the IIDA New England Chapter, NCIDQ 
Ambassadors Felice Silverman, Dawn Gepfert, and 
Kristyn Hill hosted simultaneous live-streamed 
information sessions in three cities with a joint 
question and answer session. Kudos to IIDA NE 
President Matt Hyatt for putting this program 
together and Red Thread and Sheehan’s for hosting!

OUTREACH Meetings & Events 
Continued
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Hutton Hotel  |  Nashville, Tennessee
CIDQ 2018 ANNUAL CONFERENCE

Q Connection

SAVE THE DATE 
NOVEMBER 9 – 10, 2018
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