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Much has transpired between this 
issue of Q-Connection and the last 
one, so this recap extends back 
farther than the past quarter. We 
want you to share in some of the 
exciting work of your CIDQ staff.  
 

 We renewed our commitment 
to transitioning the paper 
Practicum exam to a 
computerized test by adding 
resources to the work of the 
Practicum to Computer Task 
Force (see Volunteer 
Leadership below for details.) 

 We issued a survey to 450 
design leaders at large firms 
across the U.S. and Canada as 
a way of opening a dialogue 
with them that hasn’t existed 
before. And we’re 
supplementing the survey 
with a series of conversations 

with representatives from 
large firms. Our goal is to 
understand how CIDQ can 
better support these firms’ 
employees through the 
certification process.  

 We ramped up our 

communication with potential 

test takers, becoming much 

more active online and 

through social media to better 

reach this target audience. 

 We initiated work to revamp 
our Ambassador program, 
which now engages more 
than 300 certificate holders 
throughout the United States 
and Canada. We aim to 
provide volunteers with 
improved training and 
resources. 
(more) 

 

From the Executive Director 
Welcome to the re-imagined Q-
Connection!  
 
CIDQ’s staff and I are excited to 
revive this newsletter after a year’s 
hiatus. Communication with you is 
vital to working effectively on your 
behalf. So we’re redoubling our 
effort on that front, through a 
number of channels. This newsletter 
is one.  
 
We’re committing to produce Q-
Connection every quarter to inform 
you about highlights of the previous 
three months and priorities for the 
months ahead, our outreach to the 
profession and your colleagues’  
(more) 

Council Highlights  
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From the Executive Director cont. 
volunteer activities in support of it, 
insights from Council delegates and 
stats that define our industry. And  
we want to hear from you if you have 
ideas for content or improvements. 
 
We’re also rebuilding CIDQ’s 
website—another critical 
communication tool—and will demo 
it at the annual meeting next month. 
The new site will feature streamlined 
access to key information about 
certification, exams and the 
profession. It will offer new  
tools for exam-takers and greater 
clarity about interior design for the 
public. It will provide options for you 
to easily connect with colleagues 
and with us. These changes and 
more started with you—your 
questions, suggestions and 
comments. They are intended to 
make the site a more helpful 
resource for design professionals and 
those interested in interior design.  
 
Next month, we’re hosting an annual 
meeting where communicating with 
you about the Evolution of CIDQ and 
allowing you to communicate with 
us and each other about issues in the 
profession will be the top priorities. 
During a Town Hall with Q&A and 
the annual business meeting, you’ll 
learn about CIDQ’s year of Evolution, 
our conference theme. Likewise, 
you’ll join peers and industry 
thought leaders to discuss with the 
CIDQ staff and board the trends 
shaping your work experience.  
 
So look for CIDQ’s continued 
emphasis on communication, and 
not just with you, but also with 
students, educators, other industry 
leaders and the public. We want to 
raise awareness of NCIDQ 
certification as the standard for 
interior design professionalism, 
while engaging you to advance the 
profession.   

Best regards, 

 
Thom Banks 

 

 

 

“The pace of evolution in 
design—like the pace of 
evolution in our lives 
today—is unprecedented. 
CIDQ takes seriously its 
commitment to provide 
member boards and interior 
design professionals with 
the knowledge and 
techniques needed to 
operate at the forefront of 
this change. I look forward 
to sharing such vital 
resources with our 
stakeholders at CIDQ’s 2016 
annual meeting.”  
 
CIDQ Board President 
David Hanson  

 

 

 We reorganized staff positions 
to better allocate resources 
where needed, bringing greater 
focus and more effective 
management to each exam.  

 We consolidated our space 
needs, sublet our office in 
Washington, D.C., and moved 
across the Potomac River to 
Alexandria, Va., into a new and 
more cost-effective “home.”    

 We worked with the Bylaws Task 
Force and outside counsel to 
develop proposed revisions to 
CIDQ’s Bylaws, which will 
resolve existing conflicts and 
inconsistencies in our 
governance. We will present the 
proposed updates to the Bylaws 
at the Annual Meeting. 

 With the assistance of the 
Interior Design Educators 
Council (IDEC), we convened a 
task force to review the 
reference books and resources 
used to create NCIDQ exam 
questions and to identify 
appropriate modifications and 
updates.  

 

Highlights cont. 
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ANNOUNCEMENTS 

 

Upcoming NCIDQ Exam Dates 
October 13-22, 2016 
Fall 2106 IDFX and IDPX is 
administered.  
 
November 15, 2016 
Spring 2017 application review 
window opens.  
 
January 1, 2017 
Registration/exam scheduling opens 
for all exams.  
 
January 15, 2017 
Spring 2017 application review 
window closes. 

 

 

Register for the Annual Meeting  
November 11-12, 2016  
Council of Delegates Annual Meeting 
Fort Lauderdale, Fla.  
 
It’s been a busy year of Evolution at 
CIDQ. Join fellow delegates and 
industry leaders from across the 
United States and Canada in sunny 
Fort Lauderdale, Fla., to hear all 
about it. The 2016 Annual Delegates 
Meeting will offer insights about the 
profession, resources for your career 
and opportunities to network.  
 
Keynote presentations will look at 
the evolving nature of the profession 
as well as the evolution of the 
accessibility movement and its 
integration into the NCIDQ exam. 
Panel discussions will include the 
legislative landscape and “future 
casting” by design organization 
leaders.  

Plus, you can cap off the event with 
an evening cruise on the Tarpon 
River. Don’t miss out. Register now!  
 

 
 

 
Talented and committed volunteer 
leaders are critical to CIDQ’s success. 
Their contributions of time and 
expertise allow CIDQ to expand its 
reach, take on additional projects, 
tackle unexpected challenges and 
lead the profession in innovative 
ways.  
 
Over the past several months, a 
large group of volunteers has been 
working diligently to support CIDQ’s 
effort to convert its Practicum from a 
paper test to a computerized exam. 
First, the Practicum to Computer 
Task Force created a blueprint for 
what we’re calling the “PRAC 2.0” 
examination, mapping out the 
exam’s four domains and the various 
task and knowledge areas under 
each. Now, the PRAC 2.0 Item Writer 
Committee is developing questions 
and defining the scenarios for each 
domain in the new computerized 
exam.  
 
 

Members of the Item Writer 
Committee vary by area of expertise, 
years in the field, type of firm where 
they work, and kind of work 
experience. They are divided into 
four teams, each assigned one of the 
exam domains. These individuals  
have spent time training on the 
testing platform and researching 
ways to prepare appropriate test 
questions. To date, they’ve 
composed approximately 200 items 
for PRAC 2.0, and they’re still 
working.   
 
The following individuals served on 
the 2016 Practicum to Computer Task 
Force, are serving on the PRAC 2.0 
Item Writer Committee or transitioned 
from one to the other: Natalia Album, 
Brittany Allen, Erica Bartels, Penny 
Burton, Alicia Choi, Ellen Cusack, 
Amanda Gale, Carol Karnes, Marcia 
Knight (chair of both groups), Lisa 
Kratky, Nicole Maurer, Samantha, 
Miserly, Jessica Mondo, Jacki 
Neeskens, Ashley Thomas-Pate, Kate 
Sabol, Elise Shapiro, and Ed Visor.  

We thank these leaders not only for 
their work to produce the first PRAC 
2.0 exam, but also for the standard 
they set for future CIDQ exam 
development. We couldn’t have 
tackled this challenge without them. 
 

 

Volunteer 
Leadership 
by [Article Author] 

 

http://www.2016annualdelegatesmeeting.myevent.com/3/online_payment.htm
http://www.2016annualdelegatesmeeting.myevent.com/3/online_payment.htm
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Call a CIDQ 
Leader 
If your state or provincial board is 
interested in an update on CIDQ 
initiatives or an opportunity to share 
ideas about how the council can 
better support your efforts, CIDQ 
leaders are available to speak at your 
board meeting. Email Executive 
Director Thom Banks at 
tbanks@ncidqexam.org to make 
arrangements.  
 

Let Us Hear 
from You 
Enjoy Q-Connection? Find it helpful? 
Have suggestions for improvement 
or ideas for future content? Email us 
at newsletter@ncidqexam.org 
 
Know a colleague who should read 
Q-Connection? Please forward it 
along or send his/her email address 
to newsletter@ncidqexam.org, and 
we’ll add him/her to our distribution. 
 
Want to add yourself to the Q-
Connection distribution list? Send 
your email address to 
newsletter@ncidqexam.org. 
 

 

ENGAGEMENT  

 

MetroCon – Dallas, TX 
Maureen Lederer, CIDQ’s senior director 
for Business Operations, represented the 
council at this industry conference and 
expo, August 10-11. 

 

IIDA Advocacy Symposium – 
Denver, CO 
CIDQ President David Hanson and 
Executive Director Thom Banks made a 
presentation to the audience at this 
second annual event, September 23-24. 

 

Design Leadership Council – 
Washington, DC 
Thom will meet with this group of 
principals from top interior design and 
architecture firms in the Washington, 
D.C. Metropolitan Area, October 18. 

 

D.C. Board of Architecture and 
Interior Design – Washington, DC  

Thom will join members of this 
regulatory and consumer protection 
entity for their final 2016 meeting, 
December 9.  
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