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President’s Message

Get involved, use your talents, 
and make a contribution!
As an interior designer, I thrive in any environment where I have the opportunity 
to blend my innate creativity with my need for logic-based solutions. Being 
able to use both the left side and right side of my brain every day keeps me 
happy and engaged. I am particularly fond of projects that require a great 
deal of creativity while working on a shoestring budget; the ones that make 
you turn the current trends upside down, sideways, or inside out; the ones 
where a simple change makes a big difference in how people feel about and 
interact with their environment.  

I spent the early years of my career exploring the many paths available to 
interior designers. Regardless of what arena I was practicing in, I realized the 
importance of passing the NCIDQ Exam as a measure of the basic skills and 
knowledge I would bring to each endeavor. My NCIDQ Certificate has provided 
me with instant recognition as a qualified professional interior designer, and 
has opened doors and secured interviews for me at all the firms where I’ve 
been employed. 

My NCIDQ Certification has also provided me with the opportunity to 
expand my professional network, especially through my time as a volunteer. 
I originally became a CIDQ volunteer as a grader for the Practicum section 
of the exam. I was flattered to be invited to participate in the exam process 
and happy to offer back a portion of my time and energy to support the 
Certification that had served me so well. 
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During my time serving as a CIDQ volunteer, I 
have had the great privilege of working alongside 
many different interior designers whom I would 
have never otherwise met, and with whom I have 
forged lifelong friendships. These connections 
and friendships have become the unexpected 
reward of my involvement with CIDQ – and it is 
one of the reasons I strongly recommend to each 
of you to participate in the process after you have 
earned your NCIDQ Certificate! Get involved, 
use your talents, and make a contribution! 
Volunteering with CIDQ will enable you to work 
alongside a community of creative yet logic-based 
thinkers. You too have the opportunity to thrive 
from the connections you can make to people 
and projects through your service to supporting 
your profession.

If you are passionate about supporting your 
profession and the value of the NCIDQ 
Certification, please visit https://www.cidq.
org/volunteer.  I encourage you to share with 
CIDQ your interests, experiences, and some of 
the reasons volunteering appeals to you, and 
complete CIDQ’s Volunteer Interest Form.

Committees &  
Task Forces  
CIDQ has volunteer opportunities 
working on either long-term 
standing committees or on 
time-limited task forces that 
address specific topics. CIDQ 
places great importance on 
reserving positions every year 
for new volunteers to serve 
on each committee.  That 
said, sometimes there are 
more volunteers available than 
there are slots.  Please don’t 
be discouraged if you are not 
immediately appointed to serve 
in a volunteer role. Positions 
arise throughout the year, and 
new positions are available 
annually.  Even if you do not get 
called to participate immediately, 
CIDQ will keep your contact 
information and call on you as 
opportunities arise. 

   Ambassadors Program
If you don’t have enough time to 
serve as an appointed member 
on a committee or task force 
but you still want to give back to 
CIDQ, consider becoming a CIDQ 
Ambassador.  Ambassadors are 
NCIDQ Certified designers and 
educators, who are committed 
to informing students, emerging 
professionals and colleagues 
about the importance and 
value of the NCIDQ Exam and 
Certification.  For more details, 
visit the Ambassadors web 
page.
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Thom Banks
Executive Director New Designers, New Horizons

As we move into the third quarter of 2018, I am pleased to welcome 
628 new NCIDQ Certificate Holders to our community. Passing all three 
sections of the exam is a remarkable achievement. If someone you 
know reached this professional milestone, take a moment to help mark 
their success. Say congratulations to your coworker. Tell your friend that 
you’re proud. Take them out for lunch. However you celebrate, encourage 
them to take a breath and appreciate their accomplishment. 

It’s also important to encourage and support those for whom the exam 
did not go as well this time. Before they take the test again, they can 
join a local NCIDQ study group. Or start one up if there isn’t one in their 
community. They can review the study resources on our website, and 
consider connecting with a CIDQ ambassador. Our ambassadors are 
volunteers who can offer their personal experience and advice about the 
exam process.

The exam is not designed to be easy, but it is designed to make the 
profession better, and passage is achievable with dedicated effort. The 
health of our communities depends on qualified interior designers doing 
great work every day to make our schools safer, our workplaces more 
productive, and our hospitals more efficacious – to name just a few 
examples.
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Thom Banks
Executive Director

I’m excited to announce that this October our English language exam 
will be available in 79 countries around the world. This global expansion 
began last year, when the exam was offered for the first time in the 
Middle East. CIDQ decided to make the test available more broadly in 
response to international interest. Now, whether you are in Trinidad or 
Tokyo, you can prove your competence as a designer by passing the 
NCIDQ Exam. 

In addition, there is good news for designers taking the IDFX and IDPX 
Exams this fall. Candidates will be able to see if they passed the test within 
minutes after the exam ends and will no longer have to wait anxiously for 
results, relieving some of the stress IDFX and IDPX candidates feel on 
test day. The Practicum results will still take a little longer, but in time, we 
hope to accelerate the release of score information for that exam as well.

As the exam expands globally, I am grateful for the countless people who 
have helped make the NCIDQ the trusted standard for the interior design 
industry. 

Best, 
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Spring 2018 NCIDQ Exam By the Numbers

3,568 628 69% 59%
Exam Registrations New Certificate

Holders
IDFX IDPX

65%
Practicum



Q Connection

CIDQ celebrates firms which support and encourage their employees’ 
pursuit of professional excellence. One such company, bdh+young, is a 
Minnesota-based interior design and architecture firm with 60 employees, 
delivering customized workplace, housing, and healthcare solutions to a 
variety of clients. 

Supporting Designers’ Goals for Career Advancement and NCIDQ Certification

BDHY provides each employee a $500 annual education allowance, which can be 
used for study materials or anything education related. 

BDHY reimburses all designers for the costs of the exam sections, once passed. 

BDHY’s employee review and development discussions include NCIDQ Certification 
goals, and includes discussions around any of the areas a designer feels they 
need experience with to continue growing their skills, proficiency, and professional 
development.

BDHY designer role and title progression encourages NCIDQ Certification as the 
goal for all designers in the commercial/contract side of design. To attain a role as 
Project Manager within the firm, an NCIDQ Certification along with Minnesota State 
Certification is always required.

BDHY supports designers once they have received Minnesota State Certification by 
conducting regular “Lunch and Learn” programs within their office for CEU credits, 
as well as allowing for individual participation in events outside the office and at 
annual conferences.

BDHY believes that to be competitive in the commercial marketplace today, staff 
needs to be knowledgeable and credible when working with clients – and recognizes 
the NCIDQ helps to verify a level of competency in a designer’s ability to protect the 
Health, Safety and Welfare of the public – and views job applicants having an NCIDQ 
Certification as a definite plus in the evaluation process.

Does your firm go “above and beyond” in supporting NCIDQ passage? 
We would like to hear about it, and potentially feature you in our next Q 
Connection. Please contact akelly@cidq.org to share your company’s story.
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Designer Profile
During her time as chair of the ASID National Board of Directors, Charrisse Johnston 
was known for writing monthly letters to members. She valued those connections and 
wanted people to know about what stressed her out and what pumped her up. So, she 
gave the notes a friendly touch that helped designers relate to her on a more personal 
level. “I know I’m the only chair who’s ever written a letter using Bitmojis of myself 
freaking out,” Charrisse said. And that anecdote is Charrisse in a nutshell. Warm, 
genuine, and expressive. 

On Her Favorite Project Ever 
While working for Gensler, Charrisse was part of a team that designed new 
offices for the Los Angeles Department of Health Services’ Housing for 
Health Division. The department works to end homelessness in the county. 

Never destined to be in a downtown skyscraper, the Housing for Health 
office was meant to be near the people it was designed to help. Which is 
why its office resides on the first floor of an apartment complex developed 
by Skid Row Housing Trust, a charity that provides housing for people in 
need. Skid Row Housing Trust originally was going to rent out the ground 
floor of its new housing complex to retailers. Instead, they partnered with 
Housing for Health to use the space for the division’s new office and 
county-run medical clinic. 

“The space itself is very modest, concrete floors, just simple surfaces,” 
Charrisse said. “We wanted it to be welcoming and transparent to the 
people who are living on the street,” Charrisse said of the clinic. “To let 
them know, that guess what, there are people there who care about you. 
And they care enough to come to you.” For Charrisse, projects like this 
are what interior design is all about. “Interior designers, what they’re 
really teaching you, and the best interior designers have this, is empathy,” 
she said. In Charrisse’s experience, empathy in design means putting 
yourself in someone else’s shoes and creating something to help them. 

Q Connection is starting a new series about certificate holders 
whose personal and professional path inspire us. In the first 
piece for this series, CIDQ spoke with Charrisse Johnston about 
her life, her career, and her take on the interior design industry. 

Charrisse Johnston
NCIDQ Certificate
No. 23101, ASID, LEED AP, 
Assoc. AIA 

Former Wall Streeter-turned-
designer at the world’s 
largest architecture and 
design firm

Built new firm-wide interior 
design practice for a mid-
size regional competitor

Chair, ASID Board of 
Directors

Inductee, ASID 2018 
College of Fellows

Creator of spaces that 
aim to make a difference 
(and not just look pretty on 
Instagram)

Now an American expat 
living in Cape Town, South 
Africa, Charrisse has  
co-founded a new design 
and architecture firm, 
StudioSALT.  

Photo Credit and copyright: Housing for Health Office, ©Gensler / Ryan Gobuty
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On Her Journey to Interior Design 
Charrisse’s journey to interior design was a winding road. She never became 
a doctor, like her parents planned, but she always followed her passion for 
figuring out what makes people tick. Along the way, Charrisse tried a few 
different career paths. She was a pre-med student. An MBA graduate. A 
marketing researcher. A Wall Street executive. A wedding planner. 

Finding interior design was a happy accident. While still adjusting to her 
cross-country move from New Jersey to Los Angeles, and feeling lost and 
miserable, a postcard from UCLA Extension caught her eye, amid the 
chaos of a new city. Curious, Charrisse decided to see what their interior 
design program was like. After taking only a few classes, she knew she 
had found her true calling. “Finally, like Goldilocks, it felt just right, and I 
knew this is what I’m meant to do!” Charrisse said. 

She fell in love with the possibilities of the profession and how it could 
impact everyday life for companies and individuals. “Design can exemplify 
in built space what your brand is,” she said. “Design can augment and 
support your organizational structure. Design can affect your behavior 
from a physical and biological level.” 

On Why Interior Designers Need the NCIDQ Certification 
Charrisse advises all interior designers to take the NCIDQ Examination. 
She sat for the exam as soon as she was eligible and has always felt 
grateful for that decision. “Taking the NCIDQ Exam, and passing it not 
only gave me a certain level of confidence, but what I had to study to 
pass that exam made sure that I had a really good basis for any kind of 
interior design,” Charrisse said. 

She also encourages designers to earn their NCIDQ Certificate 
because it opens up job opportunities. When working in a design 
firm, professionals can become competitive candidates for promotion 
with their NCIDQ Certificate. As a hiring manager, Charrisse 
remembers how certified designers stood out from other applicants.  
“Having the NCIDQ appellation gives an applicant a huge leg up 
in credibility,” according to Charrisse. 

“Why wouldn’t you want to give yourself every advantage that you could 
in your profession?” Charrisse asked. 

Designer Profile 
Continued

Charrisse Johnston
NCIDQ Certificate
No. 23101, ASID, LEED AP, 
Assoc. AIA 
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One-Stop-Shop for Voter Information

It’s an election year in America, and you may have some questions 
about making your voice heard. Can I vote early? Where do I go to cast 
my ballot? Am I still registered to vote? A new website makes answering 
these questions a little easier. 

Created by the American Society of Interior 
Designers (ASID) and the International Interior 
Design Association (IIDA), the Civic Action 
Center helps you stay informed about voting in 
your state. On the website, you can check your 
voter registration status, find polling locations, 
and research candidates.  

As IIDA’s Director of Advocacy, Legislative Affairs, 
and Public Policy, Emily Kluczynski hopes interior 
designers feel empowered by having election 
information at their fingertips. “With 2018 being 
a huge midterm election, we wanted to provide a 
tool for all interior designers to feel like they have 
the information they need to vote,” she wrote.

The Civic Action Center provides easy access 
to voter information for everyone, though the 
platform was designed with interior designers in mind. ASID Senior 
Strategic Advisor, Susan Wiggins, added that, “Voting is the best and 
easiest way for interior designers to advocate for the profession.”

No matter your professional or political affiliations, you can support 
candidates who understand the importance of interior design. Our work 
affects the health and safety of our communities, and we hope elected 
officials recognize how design shapes our world. 
 
 
 

Boosting Interior 
Design Advocacy  
In September, IIDA will host 
its fourth annual Advocacy 
Symposium. According to 
the organization’s website, 
symposium topics will include 
lobbying, occupational regulation, 
and advocacy skills. 

Where: IIDA Headquarters

When: Sept. 21-22 

Learn More:  
http://www.iida.org/content.
cfm/advocacy-symposium 

https://p2a.co/TcPc9jG
https://p2a.co/TcPc9jG
http://www.iida.org/content.cfm/advocacy-symposium 
http://www.iida.org/content.cfm/advocacy-symposium 
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Executive staff leaders from the District of Columbia Board of Architecture, 
Interior Design, and Landscape Architecture met recently with the CIDQ 
staff in Alexandria, VA. The conversation included updates on the NCIDQ 
Exam, upcoming CIDQ Member Board services, and issues affecting 
interior designers practicing in the District of Columbia.  

DISTRICT OF COLUMBIA BOARD OF ARCHITECTURE, 
INTERIOR DESIGN, AND LANDSCAPE ARCHITECTURE

OBJECTIVE: To protect the health, 
safety and welfare of the public in 
Washington, D.C.

LICENSEES:  Currently 297 interior 
designers are licensed through 
the D.C. office. ALL are required to 
have obtained an NCIDQ Certificate 
prior to gaining licensure. 

PUBLIC SERVICE: The D.C. Board 
works daily to protect the public 
against unlicensed persons practicing 
interior design in Washington, D.C., 
by investigating complaints, to 
determine where illegal practice is 
being performed.

CHALLENGES: To maintain adequate 
funding to sponsor additional 
educational courses for licensees

ACCOMPLISHMENT: On March 23rd, 
the D.C. Board sponsored a 
course on Lighting and Design 
and Legal Issues, for all of D.C.’s 
interior design licensees. 

STAFF:
Executive Director:   

Leon Lewis 
DC Board Administrator:  

Patrice Richardson
DC Board Program Support Specialist:  

Virginia Bryant

MORE INFORMATION ABOUT THE D.C. BOARD MEMBERS AND REGULATIONS: 
https://www.dcopla.com/design/

MEET THE MEMBER BOARD
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“The D.C. Board 
is dedicated to 

continuing its efforts 
to advocate for 

additional educational 
courses to better 

service its licensee 
community.” 

– Leon Lewis

CIDQ Meeting: Virginia Bryant, Thom Banks, Patrice Richardson, Leon Lewis

https://www.dcopla.com/design
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Member Board News Alert

Mississippi Member Board
Leadership changes are happening within the Mississippi 
State Board of Architecture. We are excited to congratulate 
John Cothron on his new appointment as executive director 
of the Mississippi Board. “After serving almost 20 years 
with the Tennessee Board, I am excited to continue my 
association with design professionals and CIDQ in this 
new position,” John wrote. “I look forward to the challenges 
ahead!” 

In June, Jenny Owen announced her retirement as the 
Mississippi Board’s Executive Director. She worked with the 
board for over 16 years, and she is proud of launching the 
organization’s Interior Design Advisory Committee during 
her tenure. “I was fortunate to assist the Committee with 
everything from the inaugural Committee meeting, to rule 
writing, to the launch of the application process,” she wrote. 
As a next step in her career, Jenny plans to explore different 
opportunities, including freelance consulting, association 
management, and private sector work.  

CIDQ wishes to thank both Jenny and John for their dedication 
and commitment. 
 

John Cothron

Jenny Owen
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Member Board News Alert
Continued
Kentucky Member Board
In Kentucky,  T. Rexford Cecil has retired from his position as 
the Executive Director of the Kentucky Board of Architects, 
which regulates interior design and architecture in the state. 
Rexford served as Executive Director for over 14 years, 
and he appreciated the opportunity to give back to his 
profession through this role. During his tenure, the board 
transitioned to electronic records and increased the number 
of compliance officers on staff. An announcement on the 
new Executive Director will be coming soon. CIDQ thanks 
Rex for his service to the interior design industry.

Oklahoma Member Board
CIDQ would like to congratulate Leslie Hanska on her new 
position as Executive Director of the Oklahoma Board of 
Licensed Architects, Landscape Architects and Registered 
Interior Designers. Leslie is taking over the role from Jean 
Williams, who served as the board’s Executive Director for 
34 years before her retirement in June. 

PROFESSIONAL
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T. Rexford Cecil
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Why did you decide to volunteer with CIDQ, and what has been your role to 
date? 
I feel strongly about the benefit of the organization to individuals and the 
design community as a whole. CIDQ relies heavily on their volunteers, and 
I am happy to be part of that support. I started in 2009 as a grader of the 
Practicum exam, and am currently serving as the chair of the Practicum review 
committee. 

Why did you decide to become NCIDQ Certified, and how has achieving it 
benefited you personally or professionally? 
NCIDQ Certification was my goal from the start of my educational pursuit. I 
wanted to be certified to give prospective clients and employers a recognizable 
standard of qualification. Every significant job or client I have had has required 
NCIDQ Certification. My career would not be what it is today if I didn’t have 
that credential. 

Why did you decide to become an interior designer? 
It chose me really. I grew up watching my mother, a skilled space planner, and 
started assisting her at a young age. She remodeled every house my parents 
owned, and let me have a large role in those projects, even when I was in grade 
school. As it came time to choose a profession, that was the most natural 
direction for me to continue. 

What brings you the most joy or satisfaction from being an interior designer? 
In healthcare design, the needs of the patient and the needs of the clinicians 
both have to be met in a way that doesn’t compromise one or the other. I get 
satisfaction from resolving those sometimes competing needs by creating an 
environment that is both healing and productive. 

What advice would you give to someone thinking about taking the NCIDQ 
Exam? 
Do it!  And, in preparation, take as many practice exams as possible. 

PROFESSIONAL
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Julieanne Hall
NCIDQ Certificate 
No. 19447
Specialty: Healthcare, 
oncology facilities 

VOLUNTEER SPOTLIGHT

CIDQ Volunteers: Julieanne Hall (far right) with Jessica O’Regan, Amanda 
Rienth, and Meghann Duran at the Practicum Standard Setting meeting. 
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PRACTICUM SCORING  
In May, volunteers from across North America convened at CIDQ 
headquarters for the Spring 2018 Practicum Standard Setting meeting. 

NEOCON 50 
CIDQ representatives attended NeoCon in June, joining the interior 
design community to experience the show’s 50th anniversary. CIDQ 
President Paula Lutz, President Elect Jim Klawiter, and Executive Director 
Thom Banks met with leaders from IIDA, ASID and IDC during the three-
day event. 

NeoCon Photo: Randy Fiser 
(ASID CEO), Susan Wiggins 
(ASID Senior Strategic 
Advisor), Tim Schelfe (ASID 
Chair), Thom Banks (CIDQ 
Executive Director), Jim 
Klawiter (CIDQ President 
Elect), Paula Lutz (CIDQ 
President), joined by Deborah 
Davis, Kim Knight, and Mindy 
Sarvey of Deborah Davis 
Design. 

NeoCon Photo: Jason Kasper 
(IDC President), Paula Lutz 
(CIDQ President), Thom Banks 
(CIDQ Executive Director), 
Cheryl Durst (IIDA CEO), and 
Tony Brenders (IDC CEO)
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NEW JERSEY BOARD PRESENTATION 
CIDQ Executive Director Thom Banks met 
with the New Jersey State Board of Architects 
in April to discuss the NCIDQ Exam. They 
discussed the exam development process, 
the transition to a digitized Practicum Exam, 
and the overall importance of interior design 
certification. 

STATE OF MARYLAND DESIGN  
The Maryland Coalition of Interior Designers 
hosted a State of the Industry event in April, 
to discuss the latest news about interior 
design education, legislation and certification. 
CIDQ Executive Director Thom Banks was one 
of the panelists at the University of Maryland, 
Baltimore County campus presentation. 
Panelists explained how interior design affects 
the state economy, among other critical 
industry topics.  

ADVOCACY IN ALABAMA 
CIDQ Executive Director Thom Banks spoke 
at a luncheon in May hosted by the IIDA 
Alabama chapter, to celebrate Alabama 
Interior Design Advocacy Week. He discussed 
general information about the NCIDQ Exam 
and the importance of legal recognition of the 
profession.  IIDA Director of Advocacy Emily 
Kluczynski also spoke to attendees about the 
importance of advocating on behalf of the 
profession. 
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Hutton Hotel  |  Nashville, Tennessee
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2018 CIDQ ANNUAL CONFERENCE 

The CIDQ Annual Conference is an opportunity for CIDQ member board 
Delegates, staff and representatives from interior design professional 
organizations to discuss important issues affecting the interior design 
industry.

Conference guests will hear from distinguished panelists and powerhouse 
keynote speakers, like interior designer Rachelle Schoessler Lynn, NCIDQ 
Certificate No.  13152, FASID, CID, LEED Fellow. For over 20 years, Rachelle 
has dedicated her career to designing healthier work environments, 
helping to develop some of the first sustainability guidelines for buildings 
in the United States. A senior associate at MSR Design’s Minnesota office, 
Rachelle earned ASID’s 2016 Designer of Distinction award. 
  
REGISTRATION:  Opens August 1  
https://www.cidq.org/cidq-annual-conference  

Keynote Speaker
Rachelle Schoessler Lynn
NCIDQ Certificate 
No. 13152, FASID, CID,  
LEED Fellow

https://www.cidq.org/cidq-annual-conference

