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Growing Stronger
Jim Klawiter
NCIDQ Certificate No. 28929
CIDQ President

As my term as president of CIDQ began in January of 2019, I was
fortunate to inherit a strong Board of Directors, an able and
engaged staff, and a robust, credible exam. The organization
made many worthwhile advances this year building on that
strong foundation.

Learn How CIDQ has Advanced

Digital Transformation
Thom Banks, Chief Executive Officer

Spanning the digital divide is often a daunting task. It certainly
was for CIDQ. When CIDQ moved its headquarters from
Washington, DC to its current offices in Alexandria, Virginia
nearly four years ago, we packed many bankers boxes including
more than 70 containing hard copy, certificate holder records
dating as far back as 2006. CIDQ placed these boxes in a secure
storage facility, as we did not have room for them in our new
space.

See Just How Many Records Were Converted

CIDQ 2019 Tregre Award Recipient
Michael Wirtz

The Council for Interior Design Qualification
(CIDQ) is pleased to recognize Michael Wirtz as
the 2019 Louis S. Tregre Award winner. 

Get to Know Michael Wirtz

Report Card

The Practice Analysis is a survey of active NCIDQ
certificate holders, conducted every 5 years to
identify the current knowledge and skills that a
competent interior design professional needs to know
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to protect the health, safety, and welfare of the
public. Through this analysis, CIDQ ensures that the
NCIDQ Exam content remains in alignment with
current practice.

Discover the Outcome of this Endeavor

NCIDQ 2019 SNAPSHOT

#whyNCIDQmatters
Sonya Dufner
NCIDQ Certificate No. 13712, FASID, LEED AP 

Sonya Dufner is a principal at Gensler, where she
helps clients determine their workplace strategies.
She spoke with CIDQ about her favorite projects, the
future of interior design, and her advice for young
professionals. 

Check Out Sonya's Futurecast

Joint Forces

As a member of the Interorganizational Council
on Regulation (ICOR), together with CLARB,
NCARB and NCEES, CIDQ will jointly host an in-
person orientation for new design profession
licensing board members and
executives/administrators at NCARB
Headquarters in Washington, DC, February 12-
14, 2020. 

Assembling in the Most Visited City
in Texas

The CIDQ Annual Conference will take
place November 8-9, 2019 at the Hotel
Contessa in San Antonio, TX. This two-day
conference brings together state and
provincial regulatory board staff, their
Delegates, and representatives from
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interior design professional organizations
to discuss issues related to the interior
design industry.

Read about our Keynote Speakers
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Jim Klawiter 
CIDQ President
NCIDQ Certificate 
No. 28929

Our biggest accomplishment this year was conducting and 
completing a Practice Analysis, which identifies the current 
knowledge and skills that a competent interior design professional 
needs to know. We are in the process of significantly increasing  
our item bank and classifying those items to align with the results. 
We expect to publish the new Practice Analysis later this month. 

CIDQ has also strengthened ties with our credentialing peer groups 
in the design community: The National Council of Architectural 
Registration Boards (NCARB), The Council of Landscape Architectural 
Registration Boards (CLARB) and The National Council of Examiners 
for Engineering and Surveying (NCEES). All of these groups embody 
and celebrate the same passion as CIDQ in the protection of the 
public’s health, safety, and welfare. 

This year allowed numerous opportunities to work with the many 
volunteers required to produce and maintain the NCIDQ Exam. These 
volunteers are the backbone of all the organization does. A big thank 
you for the tireless work of these volunteers, who contributed time 
and effort toward the exam, the updated Definition of Interior Design, 
and the ongoing maintenance of the organization.

This has been a quick, busy, but gratifying year. I look forward to  
the continued growth and opportunities available to CIDQ and the 
NCIDQ Exam.

President’s Message

Growing Stronger
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Thom Banks 
CIDQ Chief 
Executive Officer

In late 2018, CIDQ launched a new Jurisdictional Portal, giving 
member boards direct access to certificate holder exam information. 
As part of this added benefit for active certificate holders,  
CIDQ sought to digitize its remaining paper records (educational 
transcripts and work verification forms), giving greater access for 
member boards evaluating registration/certification/licensure 
applications. 

The task of digitizing records began in early 2019 and concluded  
in September 2019. Over the course of many months, CIDQ scanned 
in and uploaded over 22,000 files from those boxes brought back 
from storage to certificate holder records. This information was 
added to the “Demographics” section of a certificate holder’s record 
to be accessed by the certificate holder directly or the jurisdiction 
they have selected. 

Often times, jurisdictional licensure applicants are required to 
submit many of the same materials to the jurisdiction that they 
originally provided to CIDQ. We are excited to offer this new benefit 
in the hopes of easing the administrative burden associated with the 
registration/certification/licensure process for both active certificate 
holders and member boards.

CEO’s Message

Digital Transformation



Michael Wirtz 
NCIDQ Certificate 
No. 1086

Inspired by Louis Tregre himself, Michael has been volunteering 
within the interior design profession for nearly 40 years. That 
commitment was initially sparked while working as an intern for 
Tregre at the University of Cincinnati. As a licensed interior designer 
in Florida and an NCIDQ Certificate holder, he has served in many 
different capacities to advance CIDQ’s mission and the interior 
design profession. With CIDQ, Wirtz has been an exam proctor and 
juror, served on the annual meeting and finance committees, and 
was an NCIDQ Delegate in Florida.

Janice Young nominated Michael Wirtz for the award because he 
has been one of the most involved volunteers she has ever known. 
Young says, “Michael has always helped and served to further the 
profession, working on the state and national levels to bring about 
legislation. He has influenced and helped so many, especially to lead 
them to volunteer as he has, all the while helping to maintain legal 
accomplishments in Florida in particular.” 

Wirtz thanks the committee and the CIDQ Board of Directors for this 
recognition. He says, “This award validates one’s grassroots, behind 
the scenes volunteer efforts to promote CIDQ, the interior design 
profession and industry. The award has a more special meaning and 
honor having known Louis. To be recognized by this namesake award 
for his visionary efforts on behalf of all interior designers is a moving 
tribute. I am proud to join the previous honorees, many who I have 
known and worked with to promote CIDQ’s mission.”

Created in 1991, to honor the memory of Louis S. Tregre, the founding director of 
CIDQ, the award salutes volunteers who have worked diligently and consistently to 
further the goals of the NCIDQ Certification. The Louis S. Tregre Award recognizes 
outstanding volunteer service to CIDQ at the grassroots level.

CIDQ 2019 Tregre Award Recipient  
Michael Wirtz

Q ConnectionFall 2019



The final Practice Analysis report is in and will be posted later this 
month on CIDQ.org. CIDQ is finalizing test blueprints and will develop 
a communications rollout plan for the new blueprints, which go into 
effect October 2020.

The following changes will be implemented: 

• Eliminate overlap within the test blueprints

• Add more examples for each knowledge statement

• Better align knowledge areas to domains

• Shift some content from IDFX to IDPX, and from the IDPX to  
the PRAC

• Focus on Life Safety and Universal Design as a separate domain 
in the IDFX

• Place greater emphasis on codes in the IDPX

Report Card
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Advice for Emerging Professionals 
Sonya took the NCIDQ Exam as soon as she was eligible because the NCIDQ 
appellation stands for professionalism. She wanted to be a part of professional 
community and saw the NCIDQ Certificate as a way to network with other 
professionals. Having this credential has helped her connect with fellow designers. 
“I think (the NCIDQ Certification) allows you to have a peer network with likeminded 
people that are supportive of similar things that you do, so it’s a peer group that you 
can start to build around you,” she said. 

A social community is important for young professionals, according to Sonya. She 
advises recent interior design college grads to, “really build your peer network because 
the people that you went to school with will end up being in the industry in different 
capacities.” Sonya also advises that you will want to have supportive peers in your 
corner as you advance in your career. 

She also recommends that emerging professionals get to know a design firm 
before deciding if it’s the right workplace for them. Interior designers can find the 
right company culture for them by touring different offices and meeting different 
professionals. 

Futuristic Interior Design 
Sonya sees a lot of potential around what 5G and artificial intelligence can do for 
interior design. She imagines that in the future, everyone will use virtual assistants 
who will know your preferences instantly. These data-driven programs would make 
everyday tasks like meeting setup a breeze. A virtual assistant would be able to book 
the room, invite the appropriate attendees, adjust the lighting for the specific activity, 
set up the conference audio — all based on your previous behavior. 

On a broader level, access to data helps clients make sustainable decisions. Sonya 
noted that more and more companies are installing sensors throughout buildings that 
would tell designers about water usage, room temperature, lighting, and more, such as 
window shades that automatically adjust to conserve energy. Companies would learn 
about occupancy levels of different space types, and what technology employees use 
in each space. 

Sonya predicts that collecting this type of data will help businesses make important 
decisions about future design projects. “We can determine if we’re needing more or  
less of a certain type of room, or what people’s personal preferences are in the type 
of space they choose for the work that they do,” she said. “You can create personas 
related to how you might want to allocate space going forward, when you’re creating a 
new environment.” 

NCIDQ Interior Designer Profile 

Sonya Dufner 
NCIDQ Certificate  
No. 13712, FASID, 
LEED AP 


